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16.
The three stages of the general adaptation syndrome are alarm reaction, resistance stage, and exhaustion stage.


17.
The most common of all psychological disorders is depression.


18.
Three goals of psychotherapy are giving individuals hope for recovery, helping individuals gain new perspectives on their problems, and providing people a trusting relationship with a mental health professional.


19.
Although biological factors cause many health problems, psychological factors also contribute to health problems. Headaches are among the most common stress-related health problems. Psychological factors that contribute to heart disease include type A behavior, anger and hostility, and job pressures. Psychological factors as well as physical factors can weaken a person’s immune system, thereby making the person susceptible to certain kinds of cancers.


20.
Psychologists look for the following criteria when determining whether a behavior indicates the presence of a psychological disorder: the typicality of a behavior, whether the behavior impairs an individual’s ability to function, whether the behavior causes emotional discomfort for the individual, and whether the behavior violates social norms.

